COMPANY SUMMARY
Leading2Lean (L2L) is an industry leading SaaS provider that drives continuous improvement across our customers’ factories. Our solution, CloudDISPATCH, is the only software that combines maintenance data with operational data to help reduce downtime, reduce maintenance costs and improve response time to production issues, all in real time. We have customers in electronics (Bose, Energizer), automotive (Goodyear, Autoliv), personal care (Edgewell) and everywhere in between . We are looking to add a new leader to our product team who will also be a critical member of our product team, enabling our product to expand its feature set and help more customers achieve best in class efficiency.
JOB DESCRIPTION
As the Management Insights Product Manager at L2L, you will be responsible for the definition and development of our enterprise analytics solution and its strategic go to market plan.  This product will provide analytical insights, as well as leverage AI/ML technologies to support Rule Engines and Predictive and Prescriptive process.  You will be required to act as the conduit of information and knowledge between our Engineering, Sales, Customer Success, and Marketing teams. These teams will look to you as a go-to expert on the product areas that you own.
You will partner closely with designers, engineers, and other stakeholders to develop a deep understanding of our market and our customers, and to craft compelling solutions in this space. This position will provide the opportunity to play a leadership and hands-on execution role in every aspect of the product life cycle.
L2L is a product-led organization. That is, it understands that the success of its products is the primary driver of growth and value for the business. As part of our growing product team, you would be helping to establish important precedents on how L2L continues to drive innovation and excellence at the product level.
YOUR RESPONSIBILITIES
· Drive our products and features through their entire creative cycle: ideation, specification, development, release, analysis, and iteration.
· Communicate in multiple directions to bring clarity across the organization - articulating business logic to both internal and external stakeholders.
· Translate business needs into the product and technology specifications and use cases.
· Serve as the go-to expert of your product area within the company, contributing the vision on how our solution provides value to customers, and how users engage with our products.
· Work closely with developers, and company leaders to discover effective solutions, and then collaboratively deliver those solutions to market.
· Ask critical questions at every stage of the product discovery and delivery process, to ensure that we are always building the best possible solution.
· Prioritize features and functionality in line with company goals and user needs.
· Ensure that projects support the broader platform vision and that deviations from this roadmap are quickly brought to light.
· Provide support to our business teams by communicating product capabilities and functionality.
· Track industry trends, analyze competitive landscape, and assess areas where L2L can provide unique value.
· Scope and phase the integration of new sources of both unstructured and structured data into our Management Insights software solution.
· Acquire a solid understanding of the architecture, technology, and data integrations that underlie our product implementations, and the implications these have for the product experience.
· Bring an entrepreneurial spirit with a strong sense of curiosity, ownership, and eagerness to learn in a fast-paced environment.

REQUIREMENTS & QUALIFICATIONS
· 5+ years as a product manager or related role, working directly with software engineering teams in an agile development environment.
· In-depth experience in Big Data solution focused on enterprise solutions, aggregated data across multiple sites into a single data repository, structured to provide enterprise level analysis, supporting the ability to do drilldown and ad hoc analysis
· Familiarity with BI tools such as Tableau, MS Power BI
· Demonstrated understanding of the techniques and methods of modern product discovery and product delivery.
· Experience having shipped products, preferably in a manufacturing sector.
· Able to incisively decipher what problem we are trying to solve for our customers in the Manufacturing space and articulate them to others.
· Demonstrated ability to figure out solutions to hard problems with many constraints, using sound judgment to assess risks and trade-offs.
· Display high tolerance for ambiguity.
· Strong stakeholder management skills; effective collaborator working on cross-functional, high-impact teams.
· Demonstrate a high standard of communication, with an ability to clearly and confidently articulate the "why" to both internal and external stakeholders.
· Must show initiative and be able to work independently as needed.
· Highly inquisitive.
BENEFITS
L2L offers a competitive benefits package:
· Competitive compensation package, including equity in a fast-growing startup
· Unlimited PTO 
· Medical, dental and vision benefits for you and your family
· 401(k) retirement plan*
· Being a part of a brilliant, fun and supportive team
